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Child Protection/Safeguarding 

Children (including Channel 

Referral & Early Help) 
 

 
Oasis Childcare Centre Designated Safeguarding Team: 

Lorna Trudgeon - Manager is the setting’s Designated Safeguarding Lead (DSL) and 

Prevent Lead who is responsible for child protection and ’children in care’ at the 

Oasis Childcare Centre. In her absence, Juliette George - Deputy Manager is the 

setting’s Deputy Designated Safeguarding Lead (DDSL) and Deputy Prevent Lead who 

is also responsible for child protection and ’children in care’ at the Oasis Childcare 

Centre. Briony Sedgeman – Assistant Deputy Manager is the setting’s Assistant 

Designated Safeguarding Lead (ADSL) and Assistant Prevent Lead. Mark Fletcher is 

the Designated Safeguarding Lead (DSL) and Prevent Lead on the Oasis Management 

Committee. All Designated Safeguarding Leads and Prevent Leads have current Level 

3 Child Protection Awareness training and WRAP 3 training (please see certificates 

attached, appendix A).  

 

The Designated Safeguarding Team have suitable experience and expertise, and will be 

responsible for liaising with the Multi Agency Referral Unit, the Cornwall and Isles of 

Scilly Safeguarding Children Partnership and Ofsted in any child protection matter. A full 

description of their role is outlined in ‘Job Description: Designated Safeguarding Lead 

(DSL) and Deputy Designated Safeguarding Lead (DDSL)’ and ‘Job Description: 

Designated Safeguarding Lead (DSL) on the Management Committee’ (copies attached, 

please see appendix B). The Designated Safeguarding Lead on the Management 

Committee is also provided with ‘Guidance for the Designated Safeguarding Lead (DSL) on 

the Management Committee’ (copy attached, please see appendix C). 

 

Oasis Childcare Centre is a member of CB Childcare Consultancy, who strives towards 

promoting a safe environment in which children can learn and develop to their full 

potential.  

 

Policy statement 

Our setting will work with children, parents and the community to ensure the rights and 

safety of children and to give them the very best start in life.  
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Introduction  

The Oasis believes that children have the right to be completely secure from both 

the fear and reality of abuse and we are committed to protecting all the children in 

our care from harm. 

 

The Oasis Childcare Centre operates in accordance with the Early Years Foundation 

Stage welfare requirements (2017) and follows the procedures on the 

www.proceduresonline.com/swcpp/cornwall_scilly website.  At all times we consider that 

the welfare of the children in our care is paramount. “In all actions concerning children 
the best interests of the child shall be a primary consideration” - Convention on the 

Rights of the Child (1989). We pay regard to the content of Working Together to 

Safeguard Children (2015, pg 56, Childcare Provider) and Prevent Duty Guidance (2015, 

pg 13 – pg 15, Schools and registered childcare providers). We also have a copy of, and 

adhere to the, ‘What do you do if you are Worried a Child is being abused’ (March 2015) 

and ‘Keeping Children Safe in Education’ (September 2016). All staff are required to read 

and sign Part One of Keeping Children Safe in Education, and all guidance is reviewed 

regularly through staff meetings and staff supervision. To ensure immediate access to 

these documents/procedures, we have a shortcut to these on the office desktop.   

 

Due to the many hours of care we provide for children, it is possible that the staff of the 

nursery may be the first people to become aware that there is a problem, even before 

the parent/carer. Should any member of staff have concerns for the welfare of any 

child, they will promptly login to MyConcern and report the concern. The Designated 

Safeguarding Lead will receive an email notification to inform them of a new concern, 

which they will follow-up with the necessary actions (information about MyConcern 

attached, please see appendix D).   

 

Aim 

The aim of our Child Protection/Safeguarding Children Policy is to identify and prevent 

maltreatment, or impairment of health or development, and ensure children are growing 

up in circumstances consistent with safe and effective care. This is embedded in the 

setting’s Mission Statement, which states that ‘we endeavor to provide a safe, stimulating 

learning environment that promotes the concept of ‘lifelong learning’ and enables children 

to learn and develop to their full potential’.  

 

There are three main elements to the safeguarding policy:  

1. PREVENTION (positive and safe environment, careful and vigilant teaching, accessible 

support to pupils, good adult role models).  

2. PROTECTION (agreed procedures are followed, staff are trained and supported to 

respond appropriately and sensitively to safeguarding concerns).  

3. SUPPORT (to children, who may have been at risk of significant harm and the way 

staff respond to their concerns and any work that may be required).  

 

http://www.proceduresonline.com/swcpp/cornwall_scilly
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Our principles 

1) Our policy affects all children (inc. vulnerable groups/vulnerable adults) and aims to 

identify and prevent maltreatment, or impairment of health or development, and 

ensure children are growing up in circumstances consistent with safe and effective 

care. 

 

2) Our activity is proactive work that aims to target particular groups. 

 

3) Our responsive work to protect children who are suffering/at risk of suffering harm, 

including: 

 

 Children abused and neglected within families, including those harmed: 

o In the context of domestic violence 

o As a consequence of the impact of substance misuse 

o As a consequence of the impact of parental mental illness 

 Children abused outside families by adults known to them 

 Children abused and neglected by professional carers, within institutional settings, or 

anywhere else where children are cared for away from home 

 Children abused by strangers 

 Children abused by other young people 

 Young perpetrators of abuse 

 Children abused through prostitution.  

 

Staffing and operational commitments 

 We ensure all staff, students and parents are made aware of our safeguarding policies 

and procedures.  All parents of children on role have a copy of the Keeping Children 

Safe Leaflet (please see appendix E), which is also displayed on the notice board with 

other supporting information. 

 Applicants for posts within the setting are clearly informed that the positions are 

exempt from the Rehabilitation of Offenders Act 1974.  

 Candidates are informed of the need to carry out Enhanced Criminality Checks (DBS).  

 Where applications are rejected because of information that has been disclosed, 

applicants have the right to know and to challenge incorrect information. 

 We abide by Ofsted requirements in respect of references and Enhanced Criminality 

Checks (DBS) for staff and volunteers, to ensure that no disqualified person or 

unsuitable person works at the setting or has access to the children.  This also applies 

to adults residing at the staff members home address. 

 Volunteers do not work unsupervised. 

 We abide by the Safeguarding Vulnerable Groups Act 2006 requirements in respect of 

any person who is dismissed from our employment, or resigns in circumstances that 

would otherwise have lead to dismissal for reasons of child protection concern. 

 We have procedures for recording the details of visitors to the setting. 
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 We take security steps to ensure that we have control over who comes into the 

setting so that no unauthorised person has unsupervised access to the children. 

 Staff are required to sign a declaration every 6 months stating that there are no 

changes to their original Enhanced Criminality Checks (DBS) for them AND by 

association through any person residing at their home address.  

 In respect of disclosure by association we advise the staff member to instruct the 

person to apply for a waiver of disqualification and follow advice given by Ofsted in 

terms of staff member suitability, following Ofsted investigation outcome.   

 We follow the guidelines outlined in our ‘Safeguarding Compliance Checklist’ (copy 

attached, please see appendix F). This is evaluated termly and reviewed annually in 

line with our policies.  

 

All adults who work or volunteer with children should be able to identify concerns about 

child abuse. 

 

Recognising Child Abuse 

The four types of abuse, described in Working Together to Safeguard Children 2015 are:  

 Physical abuse (including Female Genital Mutilation) 

 Emotional abuse (including domestic abuse)  

 Sexual abuse (including child sexual exploitation and trafficking) 

 Neglect (including parental neglect) 

 

Child abuse manifests itself in a variety of different ways, some overt and others much 

less so. All staff will have child protection training and will be vigilant to signs and 

evidence of physical, sexual and emotional abuse or neglect. Our Designated Safeguarding 

Team take the lead in updating staff on critical safeguarding issues and cascading 

information to parents to support the ‘whole family’ approach.  

 

To ensure that staff, students and volunteers have a consistent approach to identifying 

the different types of abuse detailed above, we use the CB Childcare Consultancy Signs, 

Symptoms and Considerations of abuse handout as a guide (copy attached, please see 

appendix G). We also use the www.proceduresonline.com/swcpp/cornwall_scilly website 

for more detailed information. The nursery will take any reasonable action to ensure the 

safety of the children.  In cases where the nursery has reason to be concerned that a 

child may be subject to ill treatment, neglect or other forms of abuse the staff will 

follow the South West Child Protection Procedures and OFSTED guidelines.  

 

Specific safeguarding issues: We recognise, respond to and acknowledge other 
safeguarding issues and update our knowledge and information on the following critical 
topics through an ANNUAL UPDATE (via email/meeting/training/newsletter):  

 Child Sexual Exploitation,  

 Female Genital Mutilation,  

 bullying (including cyber-bullying),  

 domestic violence/abuse,  

 drugs,  

 fabricated or induced illnesses,  

http://www.proceduresonline.com/swcpp/cornwall_scilly
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 faith abuse,  

 forced marriage,  

 gangs and youth violence,  

 gender-based violence/violence 

against women and girls,  

 mental health,  

 hate (Extremism),  

 radicalisation,  

 private fostering,  

 sexting,  

 missing children,  

 parental neglect,  

 teenage relationship abuse,  

 trafficking,  

 peer on peer abuse.   

 

Our trained Designated Safeguarding Lead will cascade updates to all staff. They also 

consider the impact of bullying where there is perpetrator intent to harm and we WILL 

NOT minimise behaviours of this nature.  We follow the CB Childcare Consultancy Peer 

to Peer Abuse Guidance (copy attached, please see appendix H) in relation to dealing 

with Peer on Peer Abuse.  

 

Injuries to non-mobile babies/children 

All staff must follow procedures to initiate an enquiry into the explanation, origin, 

characteristics and history of any injury, including bruising, in non-mobile children. Please 

see attached, ‘Bruising and Injuries to Non-Mobile Children’ (appendix I). 

 

Reporting ‘risk of radicalisation’ 

In order to promote positive values of equality, tolerance and respect for others, we have 

regard for the following: 

 

The DfE have published guidance stating that childcare settings must promote British 

values i.e learning right from wrong, taking turns, sharing and challenging negative 

attitudes and stereotypes (see list of support documents below).  Ofsted will be required 

to inspect our setting against these criteria’s as part of our safeguarding duty.  All 

Designated Safeguarding Leads/Prevent Leads will attend the WRAP 3 training to enable 

them to identify children, siblings and parents/carers or staff and volunteers at risk of 

radicalisation and how to refer them for further help if necessary through the 

CORNWALL CHANNEL PROCESS (Please see flowchart attached, appendix J).  We 

will not carry out unnecessary intrusion into our families lives but our staff will take 

action when they observe behaviour of concern and share concerns at the earliest 

opportunity.  In the instance of a member of staff hearing a child/staff/volunteer/ third 

party worker, parent or carer make an anti-Semitic or discriminatory comment we would 

contact our Local Prevent Lead (Steve Rowell) and follow a Prevent Action Plan as deemed 

necessary.  Referrals might be made to Channel (this is a programme that provides 

support for individuals who are at risk of being drawn into terrorism where they are 

deemed to be within the pre-criminal space).  If a person is suspected to be within 

criminal activity and this is made known to us, we will contact the police by calling 101 

(non-emergency) or 0800 789321 (anti-terrorist hotline).  This information has been 

taken from the guidance document and our policy on this will comply with the 
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requirements under The Counter-Terrorism and Security bill March 2015 passed through 

parliament. 

 

Support documents: 

 HM Prevent duty guidance  

 DfE Promoting fundamental British values as part of SMSC in schools; 

Departmental advice for maintained schools November 2014 

 DfE The Prevent duty; Departmental advice for schools and childcare providers 

June 2015 

 Cornwall Channel referral process document 

 

Female Genital Mutilation (FGM) 

All staff have a mandatory duty to report known cases of Female Genital Mutilation. 

Female Genital Mutilation (FGM): all adults within our setting, need to be alert to the 

possibility of a girl being at risk of FGM, or already having suffered FGM in line with our 

child protection requirements. There is a range of potential indicators that a child or 

young person may be at risk of FGM, and we use the signs and symptoms handout as a 

guide. Victims of FGM are likely to come from a community that is known to practise 

FGM, therefore we will be aware of and understand girls who would be ‘at risk’ by using 

the Unicef Map of prevalence (copy attached, please see appendix K) within our 

admissions procedure. Girls at risk of FGM may not yet be aware of the practice or that 

it may be conducted on them, so sensitivity should always be shown when approaching the 

subject. Warning signs that FGM may be about to take place, or may have already taken 

place, can be found on pages 11-12 of the Multi-Agency Practice Guidelines for FGM. To 

ensure immediate access to this document we have a shortcut to this on our desktop. 

Staff will liaise with the Multi Agency Referral Unit and Police under section 47 of the 

Children Act 1989.  Staff will receive training on FGM and use the signs and symptoms 

handout as a consistent guide to recognition of concerns. 

If any child (under-18) or vulnerable adult has symptoms or signs of FGM, or we have 

good reason to suspect they are at risk of FGM having considered their family history or 

other relevant factors, a referral will be made using our standard existing safeguarding 

procedures, as with all other instances of child abuse. This referral is initially to the 

Multi-Agency Referral Unit, whilst also contacting the police for advice. Additionally, 

when a person is identified as being at risk of FGM, this information must be shared with 

the GP and health visitor as part of safeguarding actions (See section 47 of the 1989 

Children Act).   

We will follow the HM Government Multi-Agency Practice Guidelines: Female Genital 

Mutilation chapter nine and adhere to the Mandatory Reporting Requirements under FGM 

legislation. 
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What do we do if we have a concern?  

Login to MyConcerns and report the concern. The Designated Safeguarding Lead will 

receive an email notification about the new concern and they will liaise with the police and 

Multi-Agency Advice Team as necessary.  

Risk Assessment and actions –  

 Very Low –We have few pupils from the cultural heritage where FGM and forced 

marriage is more typical. 

 Action – close monitoring of the admissions information, using the MAP of FGM 

prevalence.  Effective supervision of the children, good home – setting liaison 

practices, robust safeguarding procedures and multi-agency partnership work and 

provision of the Family Support Team. Awareness and monitoring of all children 

(including those from the ‘at risk’ cultural groups, particularly those that voice a 

desire to follow a family/cultural tradition)  

Child sexual exploitation (CSE)  

CSE is a form of child sexual abuse. The definition of child sexual abuse in Working 

Together 2015 is as follows: 

 Sexual exploitation of children and young people under 18 involves exploitative 

situations, contexts and relationships where the young person (or third person/s) 

receive ‘something’ (e.g. food, accommodation, drugs, alcohol, cigarettes, affection, 

gifts, money) as a result of them performing, and/or another or others performing 

on them, sexual activities; 

 Child sexual exploitation (CSE) can occur through the use of technology without 

the child’s immediate recognition; for example, being persuaded to post images on 

the internet / mobile phones without immediate payment or gain; 

 Violence, coercion and intimidation are common. Involvement in exploitative 

relationships is characterised by the child’s or young person’s limited availability of 

choice as a result of their social, economic or emotional vulnerability; 

 A common feature of CSE is that the child or young person does not recognise the 

coercive nature of the relationship and does not see themselves as a victim of 

exploitation. 

Young people with vulnerabilities 

Sexual exploitation is characterised by the following: 

 A power imbalance - those exploiting the child/young person have a level of power 

over them by virtue of their age, gender, intellect, physical strength and/or 

economic or other resources; 
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 Limited availability of choice - the child/young person has a limited availability of 

choice with regard to their participation in exploitative situations (limited choice 

may also be a result of their social/economic and/or emotional vulnerability). 

 

Sexually exploited children come from a range of backgrounds and may have no 

additional risk factors or vulnerabilities, therefore, professionals should always keep 

an open mind to the possibility that a child may be at risk of exploitation. However, 

children can be at increased risk of sexual exploitation if they have any additional 

vulnerabilities, as perpetrators may target them and try to exploit these 

vulnerabilities. The following are examples of factors that can make a young person 

more vulnerable to exploitation: 

 Living in a chaotic or dysfunctional household (including parental substance use, 

domestic violence, parental mental health issues, parental criminality); 

 A history of abuse (including familial child sexual abuse, physical and emotional 

abuse and neglect); 

 Learning disabilities; 

 Bereavement or loss; 

 Being lesbian, gay or bisexual; 

 Boys and girls whose gender identity differs from the sex they were given at birth 

or who question their gender identity [someone who is or feels they may be trans 

or trans-gender]; 

 Having temporary leave to remain or being in the UK illegally; 

 There are indications that the child has been trafficked into the UK; 

 Homelessness, including living in a hostel, bed and breakfast accommodation or a 

foyer; 

 Being a young carer; 

 Living in residential care; 

 Lacking friends from the same age group; 

 Having low self-esteem or self-confidence. 

 

If we have any information about local Missing and/or Child Sexual Exploitation (MACSE) 

groups, including locations, venues or vehicles relating to sexual exploitation, we will 

complete the Cornwall MACSE Person/Location of Concern Form and e-mail it to 

MultiAgencyReferralUnit@cornwall.gcsx.gov.uk. In the event of their being immediate 

concerns for the child’s safety we will call 999. The Police will consider this information 

immediately and the Multi-Agency Advice Team (MAAT) will collate any other relevant 

mailto:MultiAgencyReferralUnit@cornwall.gcsx.gov.uk
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information. This will then be considered at the relevant MACSE Group, along with any 

other police information.  

 

Conduct and Recording suspicions of abuse and disclosures 

Where a child makes a disclosure to a member of staff or displays behaviour that gives 

cause for concern, that member of staff will:  

 Offer reassurance to the child. 

 Listen to the child. 

 Give reassurance that she or he will take action. 

 Not promise to keep secrets.   

 Not question the child but may ask if there is anything else the child would like to 

say if deemed appropriate. 

 Login to MyConcerns and report the concern, making an objective, factual and 

accurate record of the information disclosed. This must include the child’s name, 

age, the date and time of the observation/disclosure, the exact words spoken by 

the child (as far as possible), the name of the person whom the concern was 

reported to and the names of any other person present at the time. 

 The Designated Safeguarding Lead will receive an email notification to inform them 

of a new concern, which they will follow-up as necessary. 

 

Any other persons present at the time should also Login to MyConcerns and report the 

concern. ALL records are dated and stored securely on MyConcerns. 
 

It is not our responsibility to attempt to investigate the situation within the setting. 

 
Responding to Suspicions of Abuse 

When children are suffering from physical, sexual or emotional abuse, this may be 

demonstrated through changes in their behaviour or in their play. Where such changes in 

behaviour occur, or where a child’s play gives cause for concern, the nursery will 

investigate, following the guidelines as laid out in ‘What To Do If You’re Worried a Child 

Is Being Abused’ (2015).  There is a leaflet on display on the notice board in the reception 

area alongside the setting’s policies called ‘Keeping Children Safe’ to assist staff, parents, 

volunteers and members of the community to responsibly act if they are worried about a 

child (copy attached, please see appendix E).  

 

We allow investigations to be carried out with sensitivity.  Staff in the nursery will take 

care not to influence the outcome either through the way they speak to the child or by 

asking questions of the child.  Staff regularly attend training where they are given 

guidelines by the Cornwall and Isles of Scilly Safeguarding Children Partnership to 

implement within the setting.  The setting’s policies and procedures adhere to these 

guidelines.  

 

Any type of abuse where a child is suffering or is likely to suffer significant harm will be 
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taken seriously and the Cornwall and Isles of Scilly Safeguarding Children Partnership 

guidance will be followed as stated in the revised definitions (Working Together 2015) 

for emotional abuse. 

 

Confidential information will be recorded and kept on children if there is a concern. A 

referral will be made to the Multi-Agency Referral Unit (MARU) immediately if the 

setting feels that adequate explanations for changes in the child’s condition have not 

been provided by the appropriate person. All paperwork MUST be completed and followed 

up within 48 hours.   

 

The Designated Safeguarding Lead will liaise with other agencies for the purpose of 

protecting children in our care. All communications with other agencies will be recorded 

and stored on MyConcerns.  

 

In cases where the setting has reason to be concerned that a child may be subject to ill 

treatment, neglect or other forms of abuse the Designated Safeguarding Lead or Deputy 

Safeguarding Lead has no alternative but to make a referral to the Cornwall and Isles of 

Scilly Safeguarding Children Partnership in writing within 48 hours.  The sooner the 

better. 

  

Making a referral  

We follow the guidance written on the Cornwall Interagency Referral Form (2016) (please 

see appendix L). 

We keep a copy of this document and follow the detailed guidelines given. 

All members of staff know the procedures for recording and reporting. 

 

Responsibilities of all Staff 

In the event of a member of staff having a child protection concern about a child they 

will promptly log in to MyConcerns and report the concern. They must record the event(s) 

giving rise to the concern, noting dates and times, and then an email notification will be 

sent to the Designated Safeguarding Lead.  The DSL will share the concern with the 

parent or guardian if this does not put the child or DSL at risk.  In cases where the DSL 

has reason to be concerned that a child may be subject to ill treatment, neglect or other 

forms of abuse they have no alternative but to make a referral to the Cornwall and Isles 

of Scilly Safeguarding Children Partnership in writing within 48 hours.  

 

The MyConcerns link can be found on the office desktop computer and on each of the 

Notepads in the learning rooms. The Cornwall and Isles of Scilly Safeguarding Children 

Partnership details and referral forms can be found on the staff safeguarding notice 

board.  More information and guidance can be found on the Oasis office desktop 

computer on the right hand side of the home page, which has a quick link to 

www.proceduresonline.com/swcpp/cornwall_scilly and www.safechildren-cios.co.uk. 

 

http://www.proceduresonline.com/swcpp/cornwall_scilly
http://www.safechildren-cios.co.uk/
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Informing parents 

Parents are usually the first point of contact. Under the guidance of the Cornwall and 

Isles of Scilly Safeguarding Children Partnership, if a suspicion of abuse is recorded, 

parents are informed at the same time as the report is made. The exception is under 

section 47, fear of further harm circumstances: 

 Female Genital Mutilation (FGM) 

 Serious Harm 

 Fabricated Illness 

In these cases, the investigating officers will inform parents with the appropriate 

protection order in place for the child. 

 

Domestic abuse is now defined as Emotional Abuse for children. In the event of 

knowledge of domestic abuse, we will immediately advise the parent to seek support from 

the National Domestic Abuse website on www.nationaldomesticviolancehelpline.org.uk or 

to seek immediate support from the contacts below:  

 Female Helpline – 0808 2000 247 

 Male Helpline - 0808 801 0327/www.mensadviceline.org.uk.   

If the victim fails to seek this support and advice, we will adhere to the content of the 

Serious Crime Act 2015 by making a safeguarding referral to the Multi Agency Referral 

Unit.  

 

Liaison with other agencies 

We work within the Cornwall and Isles of Scilly Safeguarding Children Partnership 

guidelines. 

 

We have a copy of 'What to do if you’re worried a child is being abused' March 2015 for 

parents and staff and all staff are familiar with what to do if they have concerns. 

 

We have procedures for contacting the local authority on child protection issues, 

including the Multi Agency Referral Unit (MARU). 

 

We notify Ofsted of any incident or accident and any changes in our arrangements which 

may affect the wellbeing of children within 14 days. 

 

If a referral is to be made to the Multi Agency Referral Unit (contact number 0300 

1231 116 or Out of Hours 01208 251300), we follow Safeguarding Children and Child 

Protection guidance in deciding whether we must inform the child's parents at that time. 

 

Conflict Resolution Policy (copy attached, please see appendix M) 

At no time must professional disagreement detract from ensuring that the child is 

safeguarded. The child's welfare and safety must remain paramount throughout. The 

Conflict Resolution Policy identifies a non-exhaustive list of potential areas of 

disagreement, guidance on preventing disputes and procedures to be followed when 

http://www.nationaldomesticviolancehelpline.org.uk/
http://www.mensadviceline.org.uk/
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disputes cannot be resolved through discussion and negotiation between professionals at 

front line level. It does not include procedures when there is a disagreement regarding the 

need to convene an Initial Child Protection Conference or the implementation of the Child 

Protection Plan. 

 

Allegations against staff 

 We will follow our complaints procedure.   

 All complaints will be investigated. 

 We will follow the guidance of the Cornwall and Isles of Scilly Safeguarding 

Children Partnership (www.safechildren-cios.co.uk) when investigating any complaint 

that a member of staff has abused a child, in line with the allegations against staff 

as follows: 

 

If a staff member is accused of any form of child abuse: 

 The details of the alleged incident will be recorded  

 The person against whom the allegation is made will be informed of the 

allegation. If social care/LADO/DBS advise it is appropriate, the staff member 

will immediately be suspended on basic pay while an investigation is made. 

 LADO (Local Authority Designated Officer) would be informed immediately on 

01872 326536/327147 in line with the Cornwall and Isles of Scilly 

Safeguarding Children Board, 01872 327225. IF this has met the threshold for 

further investigation, we will complete the Professional Allegation Referral 

Form provided by the LADO and email this completed form to the MARU.   

 A referral will be made to the DBS (Disclosure and Barring Service) 

immediately.   

DBS Referral Helpline 01325 953795.  

 OFSTED would be informed immediately on 0300 1231 231.   

 All discussions with regards to multi-agencies will be followed up in writing. 

 

Investigation will be in line with South West Child Protection Procedures. Confidential 

records will be kept of the allegation and of all subsequent proceedings, and stored in a 

secure cabinet in the office.   

 

We follow all advice given by the LADO, including the instruction to refer to the DBS 

referral helpline (see disciplinary action), as deemed necessary by the LADO and 

instructed to do so. 

 

In the event of criminal information being highlighted on a staff members DBS check, 

management will advise and support them with applying for a waiver from Ofsted. 

https://www.gov.uk/government/publications/applying-to-waive-disqualification-early-

years-and-childcare-providers. The settings Designated Safeguarding Lead will contact 

LADO for further advice and support.  

 

http://www.safechildren-cios.co.uk/
https://www.gov.uk/government/publications/applying-to-waive-disqualification-early-years-and-childcare-providers
https://www.gov.uk/government/publications/applying-to-waive-disqualification-early-years-and-childcare-providers


13 

 

Exclude Known Abusers from the Nursery 

 This includes staff, volunteers and students.   

 Parents and visitors will never have unsupervised contact with any of the children 

in our care.   

 Staff who have not been registered as ‘fit’ persons will not take children 

unaccompanied to the toilet.   

 All staff and Committee members to have an enhanced DBS certificate.  

 All staff are required to complete and sign a List of Disqualifiable Offences for 

working with children. 

 A minimum of two adults must be on duty at all times.  Staff, students and 

volunteers are never left alone with the children until they have been DBS 

checked. 

 

Disciplinary action 

Where a member of staff or a volunteer is dismissed from the setting because of 

misconduct relating to a child or there is an allegation against a member of staff or 

volunteer, we make a referral to the LADO IMMEDIATELY on 01872 327225 AND 

ALSO the DBS referral helpline on 01325 953795, as instructed by the LADO. 

 

We follow the guidance called:  Making Safeguarding referrals to the Disclosure and 

Barring Service (DBS) and Referral guide for: Employers and volunteer managers that is 

available on the www.gov.uk website. 

 

Confidentiality 

 All suspicions and investigations are kept confidential and shared only with those who 

need to know. Any information is shared under the guidance of ‘Information Sharing’ 

(2015) and the South West Child Protection Procedures. 

All Data Protection legislation is overridden by Child Protection. 
 

Support to families - Early Intervention/Early Help 

 We work to the Early Help protocol in Cornwall (Cornwall Early Help Strategy) which 

aims to ensure that services to support children, young people and their parents are 

there when they need them. Early Help is about identifying problems at an early stage 

and providing purposeful and effective help as soon as possible once they have been 

identified, working with families to solve those problems before they get worse. 

 We use the Threshold Tool as a guide to identify the four levels of need and 

appropriate service intervention to ensure families are referred to services in a 

timely way to reduce the need for a child protection referral.  We will contact Jill 

Daniels, the Locality Team Early Help Co-Ordinator on  01736 336660 / 07792 

061594 or via the Multi Agency Advice Team, to discuss any concerns on early 

identification of need. 

 Our Early Intervention referrals will be either through a request for service support 

through the Early Help Hub or initiation of an Early Help assessment, where a child 

http://www.gov.uk/
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may have additional needs that cannot be met solely by universal services and where 
there is no perceived risk of significant harm. Early Help Hub advice/consultation 

line: 01872 322277. 

 We believe in building trusting and supportive relationships with families, staff and 

volunteers in the group. 

 We make clear to parents our role and responsibilities in relation to child protection, 

such as for the reporting of concerns, providing information, monitoring of the child, 

and liaising at all times with the local children’s social care team. 

 We will continue to welcome the child and the family whilst investigations are being 

made in relation to any alleged abuse. 

 We follow the Early Help Assessment or Child Protection Plan as set by the Lead 

Professional or child’s social care worker in relation to the setting's designated role 

and tasks in supporting that child and their family, subsequent to any investigation. 

 Confidential records kept on a child are shared with the child's parents or those who 

have parental responsibility for the child in accordance with our Confidentiality Policy 

and only if appropriate under the guidance of the Cornwall and Isles of Scilly 

Safeguarding Children Partnership or MARU. 

 

Training 

 We seek out training opportunities for all adults involved in the setting, with the 

Designated Safeguarding Team attending the Multi Agency Child Protection Level 3 

training as advised by the Cornwall and Isles of Scilly Safeguarding Children 

Partnership.  We ensure that other staff attend the group 2 single agency training 

and are able to recognise the signs and symptoms of possible physical abuse, female 

genital mutilation, radicalisation and extremism, emotional abuse, sexual abuse, 

child sexual exploitation and neglect. All staff are aware of who to speak to with 

concerns of the welfare of a child in our care and the procedure in Cornwall Council 

for making referrals through the MARU and seeking advice through the MAAT.  

 Designated Safeguarding Leads update their Level 3 training every two years. Regular 

updates are completed throughout the year, with the support of CB Consultancy, and 

the necessary information is cascaded to all staff during fortnightly staff meetings 

to ensure their knowledge and skills are regularly updated.   

 We ensure that all staff members know the procedures for reporting and recording 

their concerns in the setting. Staffs knowledge and understanding is regularly 

reviewed during staff meetings using the settings ‘Child Protection/Safeguarding 

Children Policy: Staff Quiz’ (please see appendix N). The Manager collates the 

answers given during the quiz and is then able to support individual staff with 

developing their understanding of the settings Safeguarding procedures.   

 Safeguarding is included in the new staff induction procedures and is discussed at 

every staff meeting.  
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Planning 

 The layout of the rooms allows for constant supervision. No child is left alone with 

staff or volunteers in a one-to-one situation without being visible to others although 

staff ensure dignity and appropriate privacy for the child during toileting/nappy 

changing. 

 
Curriculum 

 We introduce key elements of keeping children safe into our programme to promote 

the personal, social and emotional development of all children, so that they may grow 

to be strong, resilient and listened to and that they develop an understanding of why 

and how to keep safe.  We also promote a holistic SAFEGUARDING approach to help 

children keep themselves safe, understand risks and appropriate actions to reduce 

risk whilst also actively promoting the Fundamental British Values.  

 We create within the setting a culture of value and respect for the individual, having 

positive regard for children's heritage arising from their colour, ethnicity, languages 

spoken at home, cultural and social background (see British Values policy). 

 We ensure that this is carried out in a way that is developmentally appropriate for 

the children. 

 

Creating Safe Environments to reduce risk 

All staff understand our child protection and safeguarding procedures and have had 

appropriate training and guidance in the principles of maintaining safe environments. To 

this end: 

•  Through training, staff are confident to identify situations where they may be 

vulnerable and make recommendations to reduce levels of risk and maintain an 

environment free from unacceptable levels of risk. 

 

• Every effort will be made to avoid or minimise time when members of staff, students 

or volunteers are left alone with a child.  If staff are alone with a child, the door of 

the room should be kept open and another member of staff should be informed. 

 

•  If a child makes inappropriate physical contact with a member of staff, students or 

volunteer, this will be recorded fully on an Incident Report form.  

 

•  Staff will never carry out a personal task for children that they can do for 

themselves (promoting independence). Where this is essential, staff will help a child 

whilst being accompanied by a colleague. Unless a child has a particular need, staff 

should not accompany children into the toilet. Staff are aware that this and other 

similar activities could be misconstrued. 

 

•  Staff will be mindful of how and where they touch children, given their age and 

emotional understanding. Unnecessary or potentially inappropriate physical contact 

will be avoided at all times. 
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•  Staff follow and adhere to the content of Guidance for safer working practice for 

those working with children and young people in education settings October 2015 

to reduce levels of personal risk/misunderstanding associated with working with 

children. 

 

Taking Of Images    

The use of cameras and photographs within the nursery is central to the implementation 

of the EYFS and the completion of learning journeys. 

The use of cameras and photographs must however be strictly controlled for the 

protection of children within the nursery.  Please see Taking of Images Policy. 

 

The Internet 

The internet provides a number of benefits in which Oasis Childcare Centre’s Staff and 

Committee members may wish to participate.  However, when someone is identified with 

Oasis Childcare Centre or discusses their work, they are expected to behave 

appropriately when on the internet.  Please see Social Networking Policy and E-Safety 

Policy. 

 

Employees and professional visitors have access to wireless internet services within the 

setting. Access to the internet is password protected. Its content is filtered using a 

Draytek router which is set-up and configured by IP Office Solutions who provide our 

filtering and firewall service. Everyone who accesses the internet is expected to follow 

our E-Safety Policy, including Acceptable Use Policy. Anyone who is found to be in breach 

of these guidelines will be immediately denied access to our internet services. In the 

event of a concern being identified safeguarding procedures will be followed.   

 

Staff must not connect any personal devices, i.e. mobile phones, cameras, IPad’s or 

laptops, to the setting’s WiFi. 

 

Reflective Practice 

Please see list of tools below that the Oasis Childcare Centre uses to reflect on 

safeguarding practices and adhere to the aims set out in this policy:  

 The Golden Rules for Multi-Agency Working (please see appendix O). 

 Oasis Staff Code of Conduct (please see appendix P). 

 Keeping Children Safe in Education: What you need to know – handout for parents 

(please see appendix Q). 

 Flowchart for raising safeguarding concerns about a child (please see appendix R). 

 NSCB Neglect Screening Tool (please see appendix S). 

 What is life like for us – Questions Professionals should be asking themselves when 

working with families. (please see appendix T). 

 Resistant Families Handout (please see appendix U). 

 Designated Safeguarding Lead Monthly Calendar (please see appendix V). 

 Safeguarding Mind-Map (please see appendix W). 
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 CB Childcare Consultancy Safeguarding and Welfare Requirement Audit (please see 

appendix X). 

 

Contact Telephone Numbers 

Police (non emergency)………………………………………………………………..………………………………………………….101 

Anti-Terrorism Hotline……………………………………………………………..…………………………………0800 789321 

Domestic Abuse, Female Helpline…………………………………………………..……………………..0808 2000 247 

Domestic Abuse, Male Helpline…………………………………………..………………………………….0808 801 0327 

MARU (Multi Agency Referral Unit)………………………………………………...................0300 1231 116  or 

MARU (Out of Hours)……………………………………………………………………….………………………..01208 251300 

LADO (Local Authority Designated Officer)……………………………..…….....01872 326536/327147 

Cornwall and Isles of Scilly Safeguarding Children Partnership………………………01872 327225 

DBS Referral Helpline………………………………………………………………………………………………..01325 953795 

OFSTED…………………………………………………………………………………………………………………………0300 1231 231 

Cornwall Early Help Hub …………………………………………………………………………………………...01872322277 

Local Prevent Lead (Steve Rowell)………………………………………..01736 336587 or 07980 895 104 

NSPCC Whistleblowing Helpline……………………………………………………………………………..0800 028 0285 

CB Childcare Consultancy……………………………………………………………01736 331364 or 07821248833 

Locality Team Early Help Co-Ordinator (Jill Daniels)………….01736 336660 / 07792 061594 

 

 

Disciplinary procedures will be followed if staff do not adhere to the regulations set out 

in this policy (please see Disciplinary Procedures).                    

 

Adopted by The Oasis Management Committee on: ____________________  

Representative of Management Committee Signature: ______________________ 

Review Date: August 2018 


